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So What Can the TrAce App
% @fcellegelfiesr s Do for You?

* Provides you a two way direct link to your
uniform provider.

_ - -
= » Saves you from having to run into your

,Mc/e\ company contact, ask questions and wait

Oon a response.
LOGIN

& Mobile Number * Get text notification that requested
services have taken place, such as repairs
—— or replacements.

Remember me

- * Get text notification weekly of what's being
LOGIN .
delivered that day.

Forgot Password?

& Password

« Allows you to request repairs directly.

Create an account? Sign up

« Allows you to request size changes directly
to Ace (requires customer approval).

« Allows you to request the Ace rep see you
on next delivery.

» Allows you to request upgrades or

replacements directly (pending inspection
FOR EVERY UNIFORM QUESTION and appro\/al)_

* Allows you to call our Customer Service desk
directly for unresolved issues or questions.
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LoGIN
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b Password

Remember me

LOGIN

Forgot Password?

Create an account? Sign up
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Sign Up

Enter Customer Number

Enter Wearer/Locker Number

NEXT

Have an Account? Sign In

Custon{er #

Wearer #
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To Create New User

From your phone's web browser,
go to www.tracekc.aceimagewear.com

Select Sign Up.

Enter the Customer # (all 5 digits) from your
ID label. If you don't know where this is, hit the

? mark button.

Enter your wearer #

Once you hit Next, your name should appear.



J Success

OTP(One-Time Password) sent successfully

Sign Up
Enter Customer Number

00501

Enter Wearer/Locker Number

28
Company Name: Ace ImageWear
Name: Ronnie Seltmann

Enter Mobile Number

816-716-1412

Enter OTP (One-Time Password)

Enter the received OTP Resend
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IMAGEWEAR

Bytring sien s just wborm

00501

Enter Wearer/Locker Number

28
Company Name: Ace ImageWear
Name: Ronnie Seltmann

Enter Mobile Number

816-716-1412

Enter OTP (One-Time Password)

814638 Resend |

RESET

1. Enter your mobile number

2. System will automatically send you a one
time password via text.

Enter the One Time Password (OTP)
and Confirm.
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Name: Ronnie Seltmann
Enter Mobile Number

816-716-1412

Create Password

sssnossnl

"Password must include at least one Special Character,
one Number, one Uppercase, and one Lowercase”

REGISTER

RESET

Have an Account? Sign In

Sticcess x
Thank you for registering! Please login using
your Mobile Number and Password.

OK

816-716-1412

Create Password

esocsosed

"Password must include at least one Special Character,
one Number, one Uppercase, and one Lowercase”

REGISTER

RESET

Have an Account? Sign In
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TrAace

1. Create a password, note Password Rules:
‘Password must include at least one Special
Character, one Number, one Uppercase and one
Lowercase.”

2. Type the new password a second time to
confirm and tap Register.

1. System confirms successful registration.
2. Tap Sign In to take you back to the login
screen.
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To Set The Icon App On An iPhone

ce When the web page initially loads, the bottom options
IMAGEWEAR

R D e ror ] appear, select the one circled.

LOGIN

& Mobile Number

8 Password

D Remember me

LOGIN

Forgot Password?

Create an account? Sign up

‘ m =

Select the Add to Home Screen option.

AirDrop. Share instantly with people nearby. If
they turn on AirDrop from Control Center on i0S
or from Finder on the Mac, you'll see their
names here. Just tap 1o share

0
e

Message Mail Reminders  Add to Notes

Open
in News

Home Screen

Cancel
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Repair/ Replace Upgrade or Size
Single Garments Change Request
=5 [

— Driver see me

Missing Garments

Next Delivery

3 CALL CUSTOMER SERVICE

How your Uniform Service Works

BAR % .4 93%M10:47 AM
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& Newtab

IMAGEWE,
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New incognito tab

r Bookmarks

Repair/ Recent tabs

Single G
History

Downloads
= Translate..
Missing (

Share...

Find in page

Add to Home screen

How you Desktop site O

-

TrAce

To Set The Icon App On An Android

Tap on the 3 vertical buttons at the top right portion of the

screen. Options will appear.

Select the Add to Home Screen option.
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Repair/ Replace Upgrade or Size

Single Garments Change Request

o M

Driver see me
Next Delivery

2 CALL CUSTOMER SERVICE

How your Uniform Service Works

Missing Garments

Welcome! OLATHE FORD - SERVICE has selected
Ace ImageWear to be your personal valet! As such,
you have been provided 12 Shirts, 12 Pants from
Ace. This is enough inventory for 5.5 days per
week. Your normal delivery day is every Monday,
please have your soiled garments ready for pickup
by 7 am. Whatever dirty you turn in this week will
be re-delivered next week. Thanks for the business!
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< Repair/Replace Single Garment

Note:The barcode label is either on the collar of the
shirt/jacket or on the waistband of the pant. Please
enter the last 4 digits of the row of numbers directly
under the barcode.

Enter Barcode Number

OR

Take picture of barcode and upload

Repair Replace

D Button

Hole/Tear
Emblem
: Zipper

| Pocket

SEND

TrAce

How To Use The TrAce App

Click which service you need. Repair/replace your garment,
request size change, report missing garments or request
that the driver sees you at the next delivery. You always

have the option to click to call customer service, too.

Provide details of the garment you need repaired or

replaced. Fill out information requested and submit.
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< Upgrade/Size Change Request

Note: Service requests are subject to approval of the
company's Customer Contact

i A .

Shirt Pant Jacket Coverall

Check All that apply

Change Shirt/Jacket/Coverall size
No Change 1 size larger 1 size smaller
Change all sleeve length to

No Change = Short Regular  Tall Long

Change all sleeve length to
No Change = Short Regular  Tall Long
Change pant waist to
No Change 1 size smaller 1 size larger
Change pant inseem
\U inch v Longer Shorter
Upgrade request(Garment worn out)

Yes No

Copyright © 2019

TrAce

How To Use The TrAce App

Select which garments need upgrades or size changes and
complete request options on the screen. Note: all requests

are subject to your company'’s approval prior to fulfillment..
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< Missing Garment

Note: You are currently assigned the following: 12
Shirts, 12 Pants. This is enough for 5.5 days per
week of service.

Shirt Missing
Pant Missing
Jacket Missing

Coverall Missing

Comment

.
.
.

Copyright © 2019
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<  Driver see me next delivery

Your Message

Copyright © 2019

TrAce

How To Use The TrAce App

Report missing garments by selecting garment type.

Add comments to provide any additional details.

Request to speak to your Ace Route Service
Representative during your next delivery. Provide your

message and details in the comment section and send.



